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Printer Setup

Step 1:

Power switch “OFF” the kitchen printer and press and hold "reset" button
(with a sharp pen or so) located at the back of the printer and tern “ON” power
switch button. You will get factory IP address like 192.168.192.168 in a printed
format. [Make sure you have a paper roll in the printer]

BACK View of the EPSON Printer
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Step 2:
Now connect the “Epson Printer” to “Wireless LAN” with CAT5 Ethernet cable
Step 3:

Download latest "epsonNet config" utility software on to Your PC by browsing
in the internet or below from below link

https://download.epson-
biz.com/modules/pos/index.php?page=single soft&cid=6047&scat=43&pcat=3

Step 4:

Install it and launch “epsonNet config” APP

EpsonNet Config
App

Step 5:

a) You should detect the Epson printer with MAC and default IP address. If not
hit the “refresh” button.

G EpsonNet Config == O X
Device(D) Display(V) Tools(T) Help(H)

’ . < - .

J LJ
t Refresh é Configuration Launch Browser Fitter: | (All) S4
Model Name MAC Address IP Address Route
QTM-UZZO F8D027A77B16 192.168.0.30 Wired LAN

b) Select the “configuration” button
& EpsonNet Config = O X

Device(D) Display(V) Tools(T) Help(H)

v E| Net
s== EpsonNe
*~ Config

Model Name MAC Address IP Address Route
QTM-UZZO F8D027AT7B16 192.168.0.30 Wired LAN

g Configuration gLaunch Browser Fitter: | (Al s
3 g (All)
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Fill basic information like location etc.
Select Basic TCP/IP
Select “manual” option
Fill IP address, Subnet mask and Gateway.
Example:

= |P address:192.168.0.30

= Subnet mask:255.255.255.0

= Gateway: 192.168.0.1
*Note: choose above parameters based on your router config.

5. You can change the credentials like
oUsername: epson
o password :admin

6. Hit/tap “Transmit” button

S .

= h!etwc:rk | Method for Specifying IP Address

Basic @ () Automatic (®) Manual @

i Adminstration Infor Set using Automatic Private [P Addressing (APIPA)
.. Wired LAN

p @ [ ] 5et using PING @

. oasic II" Address Setting
i LIS

IM Address: | ™ . ®e . 0 : 10

Bonjour

- SNMP otk Mk I

. Basic
B lime Default Gateway: |

.. Basic

|_:_| Access Control
... Port Contral

- Timeout

- L Basic

B Security

: Certificate

, . SSL/TLS
j--Administratanettings
E----Administr:tu:ur MNamd/'Co
Admin Password
i Letault Seftings
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Step 6:

Once configured is done select “Launch browser” you should see a pop with
the assigned IP address, like in this case https://192.168.0.30, if not open the
URL from the browser.

& EpsonNet Config - O X

Device(D) Display(V) Tools(T) Help(H)

vo> E Net
s== EpsonNe
=~ Config

= T
t‘ Refresh é Configuration Filter: | (All) v
Model Name MAC Address IP Address Route
@TM-UZZO F8D027A77B16 192.168.0.30 Wired LAN

Apply the credentials here from “Step5, C5”.

Sign in

https/¥192.168.0.20
Username

Password

m Cal.lce'

Step 7:

Now it opens up “TMnet web config” with basic info. It will push all the
changes to Epson printer and you will see Printer status “Online”
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s== EpsonNet

Config T
Home Help About
Information - Network
Network Basic Information
ICP/IP Administrator Name DolphinPOS
SNMP -
Bonjour Location Hyderabad.India
Time Setting
Timeout
«POS._Print Interface Card Model Name UB-E04
MAC Address F&:D0:27-AT7:7B:16
Hardware Version 04.00
Network
Software Version 01.03
Ethemet Model Name TM-U220
Wireless
Security

SSLALS Printer Status ?
Authentication
Certificate Tist

Certificate Import

Refresh
TCP/IP
SNMP
Bonjour

Step 8: under “configuration” of Network select TCP/IP = IPv4 address and

make necessary changes as below based on the local network and hit/tap
“send” button.

5= EpsonNet

Config

Home Help About

Configuration - Network

Network TCP/IP - IPv4 Address

Basic Information

ICPTP IP Address Seitings @
SNMP
Bonjour Acquiring the TP Address
Time Setti
R IP Address 192.168.0.30 |
e Subnet Mask 2552552550 |
Default Gateway 1192 1680 1 |
Network
Set Using Automatic Private IP Addressing (APIPA)
Ethernet :
Wireless Set IP Address Using ARP + Ping
Security
S5L/TLS
Anuthentication -SBI'ICI @
Certificate List -
Certificate Import
TCPIP
IPv4 Address
DNS/DDNS
SNMEP
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Step 9: under “configuration” of Network select “ePOS-Print” and make

necessary changes as below based on the receipt printer and hit/tap “send”
button.

Configuration - Network
Network ePOS-Print @

Basic Information
TCE/IP
SNMP
e ePOS Print
Time Setting -
Timeouwt Device ID local_printer

¢POS-Print Printing Method [ Thermal (180dpi) v |

Character Code Tables | Page 0-5, 16-19
Network

©

Wireless
Security
SSL/TLS
Authentication
Certificate List
Certificate Import
TCP/IP
IPvd Address
DNS/DDNS
SNMP
Bonjour

Time Setting @

ePOS-Print

Step 10: Press and hold "reset" button (with a sharp pen or so) located at the
back of the printer for few seconds. You will get your updated Static IP address
like 192.168.x.xxx in a printed format. [Make sure you have a paper roll in the
printer]. Your kitchen receipt printer is ready for the web printing now!!
Please remember this static IP address of the printer.

Version 3.0

DolphinPOS User Guide Page 7



How to connect to Kitchen Printer via Ethernet LAN & its setup?

DolphinPOS User Guide Page 8



How to connect to Kitchen Printer via Ethernet LAN & its setup?

How to link Kitchen Printer to DolphinPOS APP via Ethernet

LAN IP Address?

Step 1:

Open the Owner portal with the credentials provided to you by the

dolphinPOS team, by logging into www.dolphinpos.com.

Step 2:

Go to home page and select “Setup” =>”Kitchen Printers” - “Add New” and
add all the required details like Printer Name, Printer IP and Store branch, then

hit/tap “Save” button

Back To List

Setup

Reports PrinterSetup

Inventory

Printer Name Printer IP Branch

FAQs Kitchen Printer 1 192.168.0.30 Branch

Customers

Credit Card Processing

Step 3:

Go to home page and select “Inventory” = “Add New” and add all the
required item details along with “Printer Name” from the drop down of setup
and hit “Save” button at the bottom of the page. You can repeat this for rest of

the inventory items.
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Image
1 d{bd&g File No file chosen

Upload Image

Save Modifiers

Now you are ready to use this kitchen receipt printer setup with the

DolphinPQOS APP.
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